
Mediation & Facilitation in Conflict Resolution. 

 

Mediation is an informal but well-structured procedure for resolving a 

conflict with the participation of a neutral mediator who supports the parties in 

reaching a mutually beneficial solution.  

Facilitation is a form of dialogue based on the organization in the group of 

the process of collective problem solving with the mediation and participation of 

the facilitator. At present, mediation and facilitation are widely used in the world 

practice of conflict resolution, becoming an integral part of the social and legal 

culture of society. The basic principles of mediation is equality of the parties, 

impartiality, confidentiality and voluntariness allow in the process of resolving the 

conflict to reach a consensus with maximum regard to the wishes and requirements 

of the conflicting parties (win-win). 

By mastering the content of the course, students will have the opportunity to 

analyze the historical background and values of mediation and facilitation, ways of 

conflict resolution, based on the latest sociological research. The teacher will 

provide a comprehensive overview of the diverse approaches to the definition of 

modern conflicts and characterize the social causes of their occurrence. The classes 

will reveal the features, principles and technologies of mediation and facilitation as 

the best tools for conflict resolution. The teacher will demonstrate the role of 

mediation and negotiation in the settlement and transformation of the conflict. 

The main tasks of studying the credit module " Mediation & Facilitation in 

Conflict Resolution " are: 

• to form an idea of the conceptual sociological approaches that underlie the 

theory of conflict; 

•  to use of modern models, stages, mediation techniques, based on both 

theoretical principles and the empirical experience of practicing mediators; 

•  to understand the essence of the mediation process as an alternative way of 

resolving disputes; 

• to model algorithms of their behavior in order to ensure the effective 

implementation of gender rights and opportunities; 

• to implement in practice modern strategies for regulating gender conflicts 

in society; 

 

 

 

 

 

 

 

 

 


